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People you can trust

Now you can trust us with all your insurance needs.

Britannia Services Ltd (C6095) is authorised under the Insurance Distribution Act to act as a Tied Insurance Intermediary for Atlas Insurance PCC Limited (AIPL). 
AIPL is a cell company authorised under the Insurance Business Act 1998 to carry on general insurance business. The non-cellular assets of the company may 
be used to meet losses incurred by the cells in excess of their assets. Both entities are regulated by the MFSA.

Send us an email on insurance@bsl.com.mt or 

call Pauline on 9948 6661 or 2247 4833.
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Hamrun HMR 1012
www.bsl.com.mt
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Edinburgh

FROM
€559 VISITING: EDINBURGH, SCOTTISH HIGHLANDS,

LOCHNESS, GLENCOE, WHISKEY DISTILLERY, 
KINROSS, LOCH LOMOND, STIRLING & THE KELPIES

21st -26th April

PRICE PER PERSON
Adult in Triple €559
Adult in Twin €609
Adult in Single €859
 
There is a large variety of restaurants in the vicinity 
of the hotel where one can choose from.

PRICE INCLUDES
 
Ryanair return flights to Edinburgh Airport including  
10kg hand luggage
5 nights in 4* Hotel Courtyard by Marriott in Edinburgh or similar
Rooms with private facilities & TV
Daily breakfast
Return airport transfers
Services of tour leader
All taxes
Insolvency fund

EXCURSIONS 
 
Scottish Highlands  €49
Edinburgh city walking tour  €15
Andre Rieu Concert ticket 
Rank 2 including return transfers  €140
Distillery tour and Kinross €49
Loch Lomond, Stirling and the Kelpies  €45

NOT INCLUDED IN PRICE
 
Palace Holyroodhouse  €20
Edinburgh Castle  €19
Boat to Loch Leven Island  €15
Boat Loch Lomond  €15 �

THURSDAY, 21ST APRIL | We meet at the airport at 10.10am for our 
Ryanair flight to Edinburgh Airport departing at 12.40pm. Upon 
arrival at 3.30pm, we are transferred to the Courtyard Central 4* 
Hotel by Marriott in Edinburgh for check in. Later one can join the 
leader for a familiarization walk.

FRIDAY, 22ND APRIL | Today after breakfast we will have a full-day 
optional excursion to the Scottish Highlands, a unique opportunity 
to appreciate the beauty of the lakes, mountains and Scottish 
countryside. Our first stop will be at the famous Loch Ness, the 
largest freshwater lake in the United Kingdom. Then we proceed 
to Glencoe in the heart of the Highlands, some free time before we 
make our way back to our hotel in Edinburgh.

SATURDAY, 23RD APRIL | Breakfast and today we can opt to join 
the leader for a walking tour in central Edinburgh. Edinburgh 
is Scotland’s compact hilly capital. It has a medieval Old Town 
and elegant Georgian New Town with gardens and neoclassical 
buildings. Looming over the city is Edinburgh Castle home to 
Scotland’s crown jewels and the stone of destiny used for the 
coronation of the Scottish rulers. Free time for some shopping and 
return to the hotel for some free time to relax and prepare for the 

highlight of this trip. We will be attending the much-awaited Andre 
Rieu concert (extra) in Glasgow at The OVO Hydro Arena. Andre Rieu 
together with the Johann Strauss Orchestra will surely make this 
night a festive and memorable one for you!

SUNDAY, 24TH APRIL | After breakfast today we will have an 
optional excursion to the Glenturret Distillery (ent. incl.) the oldest 
working distillery in Scotland. In the afternoon we will go to Kinross 
and take a short boat ride (extra) to visit Loch Leven Castle on Loch 
Leven Island.

MONDAY, 25TH APRIL | Today after breakfast we have a full-day 
optional excursion to Loch Lomond, where we can take a lovely 
boat ride on the lake (extra). We will then drive to the town of Stirling 
in central Scotland. We shall visit the old town and admire Stirling 
castle and the National Wallace monument. Our last stop will be 
The Kelpies, a 30 meter high horse head sculptures. Return to hotel.

TUESDAY, 26TH APRIL | Early check-out from our rooms, 
and start our trip back to Edinburgh Airport for our 
Ryanair flight departing at 7.00am and arriving 
in Malta at 11.45am.
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Dublin

FROM
€62911th -16th May

VISITING: DUBLIN, KILMAINHAM GOAL, BELFAST, 
BOYNE VALLEY, HILL OF TARA, NEWGRANGE, 
MALAHIDE AND HOWTH

PRICE PER PERSON  
 

Adult in Triple     €629   
Adult in Twin     €679    
Adult in Single     €999    

PRICE INCLUDES
 
Ryanair return flights to Dublin including 10kg hand luggage
5 nights in 3-star Best Western Academy Plaza Hotel
Rooms with private facilities and Wi-Fi
Daily Irish breakfast
Return airport tansfers
Services of tour leader
All taxes and service charge
Insolvency fund

EXCURSIONS       
 
Andre Rieu Concert ticket Blk A, G, 
L or M including return transfers     €116 
Dublin      €15
Kilmainham Goal      €29
Belfast      €45
Boyne Valey      €45
Malahide & Howth      €29

NOT INCLUDED IN PRICE
 
Trinity College Museum      €15
Titanic Museum     €19.50

WEDNESDAY, 11TH MAY | We will meet our tour leader at 
1.05pm at the airport for our Ryanair flight departing at 
3.35pm and arriving in Dublin Airport at 6.35pm. On arrival, 
we will be transferred to our 3-star Best Western Academy 
Plaza hotel in Dublin for check-in.

THURSDAY, 12TH MAY | Today, we will take an optional 
walking tour around Dublin, including the visits at the Trinity 
College Library (extra), which houses the famous Book of 
Kells, Dublin Castle, City Hall, Chester Beatty Library, St 
Patrick’s Cathedral (interior visit), the Old Town and Temple 
Bar. Afterwards we go back to the hotel for a rest and 
prepare for the much-awaited Andre Rieu concert (extra) at 
the 3 Arena in Dublin. Andre Rieu together with the Johann 
Strauss Orchestra will surely make this night a festive and 
memorable one for you!

FRIDAY, 13TH MAY | After breakfast, we will go on a half-
day optional tour to visit the former state prison Kilmainham 
Goal, one of the most historical places in Ireland. Built in 
1795, the prison played a significant role in the history 
of Ireland, as many Irish rebel leaders and nationalistic 
politicians were imprisoned here, and several of them were 
executed here. After the indipendence of Ireland, the prison 
was closed in 1924. The prison has served several times as a 
film set. Amongst others, the following films were produced: 
The Italian Job, In the Name of the Father, Michael Collins 
and the Escapist. Afternoon free for personal sightseeing 
and shopping.

SATURDAY, 14TH MAY |  We will enjoy our full-day optional 
excursion to Belfast city. We will take the Giant’s Causeway 
which is Ireland’s first World Heritage site. Breathe in the 

fresh northern air at the Causeway and explore the many 
different shapes and rock formations that are surrounded 
in mystery and mythology. We have a panoramic city tour 
which includes the Murals and Peace Wall in the Troubled 
Area, and afterwards one can visit the Titanic Museum 
(extra), where interactive exhibits guide visitors through the 
building of Titanic, its fateful voyage and the discovery of 
the ship. Some free time is given before we make our way 
back to Dublin.

SUNDAY, 15TH MAY | Today, our full-day excursion takes us 
to the best sights of the Boyne Valley to dive into the history 
of Celtic Ireland. First we will stop at the Hill of Tara and 
learn about the political and spiritual history of this place. 
As we explore the ancient monuments, we learn about 
the hill’s history from the Stone Age through to the 19th 
century. Newgrange, a UNESCO World Heritage Site, is our 
next stop. We join the guide through cairn and take a tour of 
the passage tomb, filled with Neolithic stone carvings and 
basins, once the sacred receptacles for human remains. We 
return to Dublin.

MONDAY, 16TH MAY | After checking out of our rooms, we 
shall start our optional half-day excursion by driving along 
the coast to the north of the city to the charming village of 
Malahide, dominated by one of the oldest castles in Ireland 
which was home to the Talbot family for over 800 years. We 
will proceed to the pretty village of Howth, a popular area 
for bird watching and sailing. Sea mammals, such as seals, 
are a common sight in and near the harbour. Later, we will 
make our way back to Dublin for our Ryanair flight back to 
Malta departing at 7.45pm and arriving in Malta on the 17th 
April at 00.25am.

in
All above prices are subject to change. Please read the Booking Conditions on pages 14 and 15.
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FROM
€529 VISITING: LONDON, OXFORD,

STRATFORD, CAMDEN TOWN & WARWICK

19th -22nd May

PRICE PER PERSON
Adult in Triple €529
Adult in Twin €579
Adult in Single €719

There is a large variety of restaurants in the vicinity 
of the hotel where one can choose from.

PRICE INCLUDES
Air Malta return flights to London Heathrow Airport
3 nights in 3-star Hotel President or similar
Rooms with private facilities and TV
Daily  breakfast
Return airport transfers
Free London panoramic tour
Services of tour leader
All taxes
Insolvency fund

EXCURSIONS 
 Oxford, Statford & Warwick €39
Camden Town Market €20
Andre Rieu Concert Ticket Rank 2 incl.  
return transfers €128

NOT INCLUDED IN PRICE
 
William Shakespeare birth place                   €19
Warwick Castle                                                 €26

THURSDAY, 19TH MAY  |  We meet at the airport at 5.00am for our Air 
Malta flight to London Heathrow airport departing at 7.15am. Upon 
arrival at 9.45am, we are transferred to central London where we will 
have a panoramic city tour to orientate ourselves. Amongst some 
important landmarks, we will see St. Paul’s Cathedral, Westminster 
Cathedral, Big Ben, Houses of Parliament, Buckingham Palace, 
River Thames, Tower of London, Tower Bridge and others. Later we 
proceed to our 3-star Hotel President and later free time.

FRIDAY, 20TH MAY  |  This morning we start with an optional full-
day excursion visiting Oxford, Stratford and Warwick. Our first stop 
will be in the university town of Oxford, renowned as a centre of 
academic excellence. We will enjoy a walkthrough narrow alleys 
and ancient squares where time stands still. We then proceed to 
Stratford-Upon-Avon. This delightful market town at the edge of 
the Forest of Arden was the birthplace of the world’s best-known 
writer, William Shakespeare. Free time is given to visit his actual 
birthplace (entrance extra). A half-timbered house that has been 
carefully furnished to recreate the interiors as how they might have 
looked during his childhood in the 1570s. We then make our way and 
visit Warwick Castle (entrance extra), on the banks of River Avon, 
bursting with tales of treachery and torture, passion and power 
and above all fascinating people, times and events. Amongst the 
imposing towers and ramparts, experience preparations for battle, 
feel the weight of a sword, get a soldier’s eye view from beneath 
a battle helmet, see lavishly decorated State Rooms and watch the 
preparations for a Victorian party. 

SATURDAY, 21ST MAY  |  Breakfast and today we can opt for morning 
optional excursion to Camden Town Market. This is a diverse 
community of creative sellers, street food traders and independent 
stores next to the Regent’s canal. Camden Market started off as a 
small arts and crafts fair in the backyard of Dingwalls. Originally it 
was temporary and open only on Sundays, however its popularity 
grew faster and today it’s the largest market in London. On our 
return to the hotel some free time to relax and prepare for the 
highlight of this trip. We will be attending the much-awaited Andre 
Rieu concert (extra) at The SSE Arena. Andre Rieu together with the 
Johann Strauss Orchestra will surely make this night a festive and 
memorable one for you!

SUNDAY, 22ND MAY  |  After breakfast, we check-out from our rooms, 
spend some free time for personal sightseeing or last-minute 
shopping. We later leave  the hotel and 
make our way to  London Heathrow 
airport  for our Air Malta 
flight  departing at 
8.30pm and arriving in 
Malta at 00.45am 
(Monday 23rd May).

in
All above prices are subject to change. Please read the Booking Conditions on pages 14 and 15.



PRICE PER PERSON
Adult in Triple €479
Adult in Twin €529
Adult in Single €759
There is a large variety of restaurants in the vicinity 
of the hotel where one can choose from.

PRICE INCLUDES
Air Malta return flights to Prague Airport
4 nights in 4-star Crystal Palace Hotel or similar
Rooms with private facilities and TV
Daily buffet breakfast
Return airport transfers
Services of tour leader
All taxes
Insolvency fund

 
EXCURSIONS 
Prague City Tour €25
Andre Rieu Concert Ticket Category 
Red Gallery incl. return transfers €75
Karlovy Vary €45
Cesky Krumlov €45
Konoposte  €38

NOT INCLUDED IN PRICE
City Tax €2.00 per person per night is to be  
paid directly at the hotel
Funicular Dicna Tower CZK340/€14 per adult

FROM
€47931st May -4th June 

VISITING: PRAGUE, KARLOVY 
VARY, CESKY KRUMLOV 
& KONOPISTE

TUESDAY, 31ST MAY | We meet at the airport at 
10.50am, for our Air Malta flight to Prague Airport 
departing at 1.20pm. Upon arrival at 4.20pm, we are 
transferred to the central 4* Crystal Palace Hotel in 
Prague for check in. Later one can join the leader for 
a familiarization walk.

WEDNESDAY, 1ST JUNE | After breakfast we can join 
the leader on a half-day optional excursion to explore 
this beautiful city of Prague. We will see interesting 
places such as the Castle, the Cathedral of St Vitus 
and walk along Charles’ Bridge. Free time for personal 
sight seeing, we then return to the hotel, some free 
time to relax and prepare for the highlight of this trip. 
We will be attending the much-awaited Andre Rieu 
concert (extra) at 02 Arena. Andre Rieu together with 
the Johann Strauss Orchestra will surely make this 
night a festive and memorable one for you!

THURSDAY, 2ND JUNE | This morning we will go on an 
optional full-day excursion to Karlovy Vary. The Czech 
Republic’s most famed spa destination, Karlovy Vary 
saw 200 spa houses sprout by the 1500s. The springs 
in the peaceful Tepla valley are said to cure metabolic 
and gastric issues. Five beautiful Colonnades straddle 
hot springs where visitors can sip the mineral rich 
water. One can also visit the Diana tower by an antique 
funicular (extra).

FRIDAY, 3RD JUNE | Breakfast and today we can opt for 
an optional excursion and visit the south of Bohemia, 
Cesky Krumlov, the most attractive historical town of 
the Bohemian region. On our way to this town, we pass 
through lovely scenery and villages. In Cesky Krumlov 
we have time to visit the historic city centre and see 
the castle dominating this town.

SATURDAY, 4TH JUNE | After breakfast, we check-
out from our rooms, and we can join the leader for a 
half-day optional excursion to Konopiste Castle (entr. 
extra), an impressive castle set in the beautiful Czech 
countryside. The castle dates from the 13th century. 
It was built as a Gothic fortification in the style of a 
French chateau. In the 17th century parts of the castle 
were remodeled in the Renaissance style, followed 
by further alterations to the Baroque style in the 18th 
Century. Konopiste is surrounded by thick forest, so 
throughout its existence hunting was popular pursuit 
for the nobility staying there. We will later make our 
way to Prague airport for our Air Malta flight departing 
at 7.20pm and arriving in Malta 9.50pm. 

Prague
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All above prices are subject to change. Please read the Booking Conditions on pages 14 and 15.
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Gdansk

FROM
€469 VISITING: GDANSK, SOPOT, 

MALBORK, WESTERPLATT & STUTTHOF

8th -12th June 

WEDNESDAY, 8TH JUNE  | We meet at the airport at 7.30am for our 
Ryanair flight to Gdansk Airport departing at 10am. Upon arrival at 
1.05pm, we are transferred to the central 4-star Qubus Gdansk Old 
Town Hotel for check in. Later we suggest joining the leader for a 
familiarization walk.

THURSDAY, 9TH JUNE  | This morning after breakfast one may join 
the leader on a half-day optional guided walking tour of Gdansk 
Old Town. We will start our walk along Ulica Dluga ans Dlugi Targ 
where we will see the Royal way, Upland Gate Prison Tower, Golden 
Gate, Neptune Fountain, Golden House and the Green Gate. A stop 
at Artus Court is a must, which used to be the meeting place of 
rich merchants and the center of social life. In the afternoon, we 
can join leader for another optional excursion and visit the spa and 
resort town of Sopot having the longest wooden pier in Europe, 
at 515.5 meters. Here we will have time to stroll along Bohaterow 
Monte Cassino, the pedestrian or main street of Sopot. A highlight 
of this street is the Crooked House, one of the most popular tourist 
attractions in the town. Before returning to Gdansk, we stop to see 
the Oliwa Cathedral, which is the longest Cistercian church in the 
world.

FRIDAY, 10TH JUNE  | Breakfast and today we can opt for an 
optional morning excursion and visit Malbork Castle, the seat 
of the Grand Master of the Teutonic Order, dating back to 
the 14th century, an outstanding example of medieval 
defensive construction. This vast redbrick fortification 
which dominates the Vistula riverbank has been the 
backdrop for many medieval epic films. We will have 
time to visit its wealth of treasures, including the 

Teutonic armor, the weaponry, and the amber room. On our return 
in the afternoon to our hotel some free time to relax and prepare 
for the highlight of this trip. We will be attending the much-awaited 
Andre Rieu concert (extra) at The Gdansk Ergo Arena. Andre Rieu 
together with the Johann Strauss Orchestra will surely make this 
night a festive and memorable one for you!

SATURDAY, 11TH JUNE | After breakfast today we can opt for 
an optional excursion to Stutthof Concentration Camp. This 
memorial is part of the former Nazi concentration camps. Several 
buildings and relics testify the tragic past of this area, including 
wooden prisoners’ barracks, the former camp commandant’s 
office, crematorium and the gas chamber. However, most of the 
infrastructure of the former camp was destroyed or dismantled 
a few years after the end of the war, however The Monument 
to Struggle and Martydom has dominated the entire area since 
1968. In the afternoon we return to Gdansk and visit an impressive 
exhibition at the WWII Museum. It’s good to remember that 
Gdansk–Westerplatte is a place where this catastrophe has 
started on 1st September 1939. The main exhibition consists of 
three narrative blocks: The Road to War, The Terror of War and 
The Long Shadow of War. These illustrates the Polish experience 
of war, against a background of the wider European and world 
context.

SUNDAY, 12TH JUNE | After breakfast, we check-out from our 
rooms. Some free time before we start our trip back to Gdansk 
Airport for our Ryanair flight departing at 2.45pm and arriving in 
Malta at 5.55pm.

PRICE PER PERSON
Adult in Triple €469
Adult in Twin €519
Adult in Single €669
There is a large variety of restaurants in the vicinity 
of the hotel where one can choose from.

PRICE INCLUDES
 
Ryanair return flights to Gdansk Airport including 10kg  
hand luggage
4 nights in 4-star Qubis Gdansk Old Town Hotel in Gdansk or similar
Rooms with private facilities and TV
Daily  breakfast
Return airport transfers
Services of tour leader
All entrances
All taxes
Insolvency fund

EXCURSIONS 
Gdansk Guided walking City Tour  €25
Malbork Castle  €41
Sopot  €25
Andre Rieu Concert Ticket Trybuna Purple 
incl. return transfers    €129

NOT INCLUDED IN PRICE
 
Stutthof Concentration Camp   €41
WWII Museum entrance  €6

in
All above prices are subject to change. Please read the Booking Conditions on pages 14 and 15.
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FROM
€499

GROUP 1  14TH - 17TH JULY
GROUP 2  21ST - 24TH JULY
GROUP 3  28TH - 31ST JULY

in his home town Maastricht, 
              The Netherlands

'

  The Ultimate
Andre Rieu                             Concert

'

VISITING: NAMUR, COLOGNE & LIEGE

in
All above prices are subject to change. Please read the Booking Conditions on pages 14 and 15.
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PRICE PER PERSON                    
 

Adult in Triple €499  
Adult in Twin €539  
Adult in Single €659  

PRICE INCLUDES
 
Air Malta return flights to Brussels Airport
3 nights in 3 star Grand Hotel de Flandre or similar
Rooms with private facilities, TV and free WIFI
Daily buffet breakfast
Return airport transfers
Services of tour leader
All taxes
Insolvency Fund

EXCURSIONS                         
 
Walking Tour Namur €15 
Cologne €39 
Liege €29 
Andre Rieu Concert Ticket Rank 3  
incl. transfers €110  

NOT INCLUDED IN PRICE 
 
City Tax of €3.50 per person per night is to be paid directly to hotel

ANDRE RIEU TOURS - 2022 9

THURSDAY  |  We meet at the airport at 1.30pm for our Air Malta flight to Brussels airport departing at 4.05pm and 
arriving at 7pm. On arrival we are transferred to our 3-star  Hotel De Flandre in Namur. Check in and afterwards join the 
leader for dinner (extra), before returning to our hotel.

FRIDAY  |  After breakfast, today we start our holiday by going to an optional half-day walking excursion at Namur, 
the capital city of the Wallonia region of Belgium. At the confluence of the Meuse and Sambre rivers is the Citadel, a 
medieval fortress with 7km of underground passages, gardens, views and a golden statue of a giant turtle. In town, 
the Felicien Rops Museum focuses on the works of this 19th-century, Namur-born erotic artist. The baroque St. Loup 
Church has marble columns and a richly carved ceiling. We return to our hotel to rest so in the evening we attend the 
much-awaited Andre Rieu concert (optional) in his hometown, Maastricht (extra). Andre Rieu together with the Johann 
Strauss Orchestra will surely make this night a festive and memorable one for you!

SATURDAY | Breakfast and then we join the leader on an optional full-day excursion crossing the border to Germany 
towards Cologne. It’s the largest city in the German Federal State and the fourth most populated city in Germany after 
Berlin, Hamburg and Munich. Located on both sides of the Rhine, we will have the time to visit the charming old town 
with its important monuments, squares and traces of 2000 years’ history. We shall also see the massive Cathedral, 
which took over 600 years to be built and is a UNESCO world heritage site. Some free time for personal sightseeing 
or shopping.

SUNDAY  |  After breakfast, we check-out of our rooms and later we go on our last half-day optional excursion to 
Liege, a city along the Meuse River in Belgium. It has long been a commercial and cultural hub. Its old town is filled 
with landmarks dating to the medieval era, including the Romanesque Church of St. Bartholomew, the Grand Curtius 
museum which houses archaeological treasures and the Opera Royal de Wallonie that has staged operas since 1820. 
We return to our hotel and later make our way to Brussels Airport for our Air Malta flight departing at 7.50pm and 
arriving in Malta at  10.40pm.

'
in

All above prices are subject to change. Please read the Booking Conditions on pages 14 and 15.



PRICE PER PERSON
Adult in Triple €649
Adult in Twin €699
Adult in Single €979

There is a large variety of restaurants in the vicinity 
of the hotel where one can choose from.

PRICE INCLUDES
Ryanair return flights to Tel Aviv Airport including 10kg  
hand luggage
3 nights in 4-star Metropolitan Hotel in Tel Aviv or similar
Rooms with private facilities and TV
Daily breakfast
2 Dinners and 1 Lunch
Return airport transfers
Services of tour leader
All taxes
Insolvency fund

EXCURSIONS 
Tel Aviv Guided City Tour €25
Jerusalem  €45
Dead Sea  €35
Andre Rieu Concert Ticket Cat. 3  
incl. return transfers €216

5th-8th November 
VISITING: TEL AVIV, 
JERUSALEM & THE DEAD SEA

10

Tel Aviv
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SATURDAY, 5TH NOVEMBER | We meet at the airport at 
1.30pm for our Ryanair flight to Tel Aviv Airport departing 
at 4.45pm. Upon arrival at 8.30pm, we are transferred to 
the central 4* Metropolitan Hotel in Tel Aviv for check in 
and dinner.

SUNDAY, 6TH NOVEMBER | This morning after breakfast 
one may join the tour leader and guide for a morning 
optional excursion to discover Tel Aviv where we 
visit the old city of Jaffa, the southern part of Tel Aviv. 
Jaffa is famous for its association with the biblical 
stories of Jonah, Solomon and St. Peter. We have lunch 
and then proceed and visit Tel Aviv. Located on the 
Israeli Mediterranean coastline is the economic and 
technological centre of the country. We will return to 
our hotel to rest and have lunch, then we prepare for the 
much-awaited Andre Rieu concert (extra) at The Menora 
Miutachim Sports Hall. Andre Rieu together with the 
Johann Strauss Orchestra will surely make this night a 
festive and memorable one for you!

MONDAY, 7TH NOVEMBER | Breakfast and today we can 
opt for an optional guided excursion 
visiting Jerusalem. We start
with a panoramic view from 
Mt. Olives and later,
we proceed to the Western 
Wall (the holiest place 
for Jews around 
the world). 
We then 
proceed by 
foot to the
Arab Souq,
the old 
market 
in the 

city and at the same time it’s the way of the cross that 
will take us to the Holy Sepulcher. Here we can visit the 
Holy Sepulcher Basilica (the holiest place for Christians 
around the world). We return to our hotel for dinner.

TUESDAY, 8TH NOVEMBER | After breakfast, we check- 
out from our rooms, and then one can join the leader 
for an optional morning excursion to the famous Black 
Sea. This World’s first health resort that has been the 
supplier of a wide variety of products, from asphalt for 
Egyptian mummification to potash for fertilizers. Today 
tourists visit the sea on its Israeli, Jordanian and West 
Bank countries from all over the world. We will also have 
some time to visit the most famous factory for creams of 
the Dead Sea Ahava. We later proceed to Tel Aviv Airport 
for our Ryanair flight departing at 9.20pm and arriving in 
Malta at 11.35pm.

FROM
€649

in
All above prices are subject to change. Please read the Booking Conditions on pages 14 and 15.



FROM
€399 VISITING: LJUBLJANA, 

LAKE BLED, BOHINJ, 
MOUNT VOGEL & PIRAN

24th-27th November
PRICE PER PERSON
 

Adult in Triple €399
Adult in Twin €459
Adult in Single €569

There is a large variety of restaurants in the vicinity 
of the hotel where one can choose from.

PRICE INCLUDES
 
Ryanair return flights to Trieste Airport including 10kg  
hand luggage
3 nights in 3 star City Hotel in Llubljana or similar
Rooms with private facilities and TV
Daily buffet breakfast
Return airport transfers
Free visit of Piran
Services of tour leader
All taxes
Insolvency fund

EXCURSIONS 
 
Lake Bled, Bohinj & Mt Vogel €41
Llubljana City Tour  €19
Andre Rieu Concert Parter 1  
incl. return transfers €110

NOT INCLUDED IN PRICE
 
City tax of €3.13 per person per night
Mount Vogel Cable Car- €24

Ljubljana

ANDRE RIEU TOURS - 2022 11

THURSDAY, 24TH NOVEMBER | We meet at the airport at noon 
for our Ryanair flight to Trieste Airport departing at 2.15pm. Upon 
arrival at 4.15pm, we are transferred to the central 3* City Hotel in 
Ljubljana for check in. Later we suggest in joining the leader for 
a familiarization walk.

FRIDAY, 25TH NOVEMBER | After breakfast we board our coach 
for a full-day optional excursion that will take us to spend the day 
surrounded by nature and culture visiting Lake Bled, Bohinj and 
Mt. Vogel. Our first stop will be in Bled the “pearl” of the Slovenian 
Alpine region. It’s emerald-green lake, the church on the small 
island in the middle of the lake and the 11th century medieval 
castle on the cliff overlooking the lake is just breathtaking. We 
then proceed to the largest glacier lake in Slovenia, situated in the 
region of the Julian Alps Mountain range, with the highest Slovene 
peak Mt Triglav rising above it. Here we can ride the cable care up 
to Mt Vogel (extra and weather permitting) where we can admire 
the splendors view till, we reach the summit.

SATURDAY, 26TH NOVEMBER | This morning breakfast and then 
we can join the leader for a half-day optional guided walking 
tour of Ljubljana city. This friendly city has a baroque section in 
the old town, with narrow cobbled streets nestled between the 
castle slopes and the river Ljubljanica. Highlights of the old town 
include the Cathedral of St. Nikolai, the City Hall, the three bridges 
and the open market. Free time for personal sightseeing or time 
to relax. Later we will be attending the much-awaited Andre Rieu 
concert (extra) at Arena Stozice. Andre Rieu together with the 
Johann Strauss Orchestra will surely make this night a festive and 
memorable one for you!

SUNDAY, 27TH NOVEMBER | After breakfast, we check-out from 
our rooms and start driving towards the Adriatic coast to visit the 
seaside resort of Piran. This lovely city is famous for its Venetian 
architecture. Some free time before we proceed to Trieste Airport 
for our Ryanair flight departing at 4.55pm and arriving in Malta 
at 6.45pm.

'
in
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PRICE PER PERSON                  
 

Adult in Triple €539 
Adult in Twin €559 
Adult in Single €709 

PRICE INCLUDES
Air Malta return flights to Brussels Airport
3 nights in 4-star M Hotel in Genk or similar
Rooms with private facilities, TV & free Wi-Fi
Daily buffet breakfast
Return airport transfers
Services of tour leader
Airport taxes & service charge
Insolvency fund

EXCURSIONS                                                     
Aachen €39 
Maastricht and Andre Rieu  
Concert Ticket Rank 3 €124  
Liege €29  

NOT INCLUDED IN PRICE
City Tax of €2.50 per person per night is to be paid directly to the Hotel
Aachen Shuttle bus €3

FRIDAY, 16TH DECEMBER | We meet at the 
airport at 1.30pm for our Air Malta flight 
to Brussels airport departing at 4.05pm 
and arriving at 7pm. On arrival we are 
transferred to our 3 star M Hotel in Genk, 
check-in and overnight.

SATURDAY, 17TH DECEMBER | Breakfast 
and then we join the leader on an optional 
full-day excursion to Aachen, located 
in the border triangle – Germany – the 
Netherlands – Belgium. One of the major 
sites is the Aachen Cathedral. The more 
than 1,200 years old cultural site is the 
last resting place of Charlemagne and 
the site of the coronation of 30 German 
kings. Today Aachen Cathedral with its 
religious architecture annually attracts 
more than one million visitors. In 1978, it 
was registered as the first cultural site in 
Germany on the UNESCO – World Heritage 
list. Here we can enjoy the magic of the 
Aachen Christmas market full of Christmas 
music, arts and crafts, toys, Christmas 
decorations and the scent of the Christmas 
bakeries that create a wonderful 
atmosphere. It is not just children and eyes 
that light up when pewter pourers, wreath 
binders and glassblowers demonstrate 
their art, and the aroma of mulled wine, 
hot chestnuts and gingerbread fills the air.

SUNDAY, 18TH DECEMBER | Today after 

breakfast we can join the leader on a 
full-day optional excursion to Maastricht, 
Andre Rieu’s hometown. This university 
city on the southern tip of the Netherlands, 
is distinguished by its medieval-era 
architecture and vibrant cultural scene. 
In its cobbled old town, is the Gothic style 
Church St. Janskerk and the Romanesque 
Basilica of St. Servatius that houses a 
significant of religious art. Free time for 
lunch (extra) and afterwards we attend 
the much-awaited Andre Rieu matinee 
concert (extra). Andre Rieu together with 
the Johann Strauss Orchestra will surely 
make this night a festive and memorable 
one for you!

MONDAY, 19TH DECEMBER | After 
breakfast we check-out of our rooms and 
later we go on our last half-day optional 
excursion to Liege, a city along the Meuse 
River in Belgium. During Christmas time, 
the entire city is decked out in colors of 
celebration. It’s just not possible to visit 
Liege during December without taking 
a detour and visit its famous Christmas 
Village., often cited as the oldest Christmas 
market in Belgium. With its 200 chalets, 
each year it attracts many people every 
year. We return to our hotel and later 
make our way to Brussels airport for our 
Air Malta flight departing at 7.55pm and 
arriving in Malta at 10.35pm.

VISITING: GENK, AACHEN, 
MAASTRICHT & LIEGE

16th-19th December
FROM
€539

in his home town Maastricht, The Netherlands

  The Ultimate
Andre Rieu                   Christmas Concert

'
PLUS 

CHRISTMAS 
MARKETS

in
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BOOKING CONDITIONS
Britannia’s reputation has been built on client satisfaction because we go that extra mile, striving 
to ensure that you, our client, get value for money. We want you to enjoy your holiday to the full 
and return to Malta feeling both satisfied and relaxed. We therefore invite you to please read these 
booking conditions.

GENERAL TERMS & CONDITIONS

The holidays in this programme have been planned and are operated by Britannia Services 
Limited of Britannia House, 652, St. Joseph, High Street, Hamrun to ensure maximum client 
satisfaction. These terms and conditions have been laid out according to Maltese legislation and 
international rules, and cover every aspect of your holiday, from the moment you book until the 
moment you return home. The general conditions clearly spell out our obligations to you, and your 
commitments when you book your holiday with us. In these Terms & Conditions, the term “you” 
and its derivatives include you and all other persons travelling with you, in whose name you have 
made the booking.

OUR COMMITMENT TO YOU

1. BOOKING AND DEPOSIT

After you have paid your deposit (€300 per person on any package, €600 per person on long 
haul holidays, €300 per person on cruises) and a receipt has been issued by us, the booking 
is considered confirmed. Payment of the initial deposit also confirms that you have read and 
understood these Terms and Conditions. However, your participation in the tour is only confirmed, 
and can only be ensured, once you have paid the full amount due.

When making a booking, it is important that the name you give us is exactly as shown on the 
passport or other valid travelling document. If you fail to do so, you may be denied boarding 
on the tour altogether, or we may be constrained to affect a name-change, in which case, an 
administrative fee of €50 will be levied, together with any additional fees which our suppliers may 
impose. This also applies should you require a transfer of the booking to a different traveller. The 
notice for change or transfer is to be given within a reasonable time, at the latest seven days prior
to your intended departure. Should you wish to change your holiday arrangements in any way, we 
will try our best to meet your wishes to the best of our ability. We reserve the right to charge you a 
handling fee of €50 for any such change to your booking, in addition to any actual costs incurred 
in respect of such a change.

Where the price varies depending on the number of persons booked into the accommodation and 
you wish to change that number of persons, you will need to pay the price on the basis of the new 
party size as shown in this brochure. Any increase in the price per person, which would be due by 
you and payable as a result of a part cancellation (eg: for a hotel room under-occupancy, changing 
from twin room to single room), is not a cancellation charge.

2. PRICE POLICY

The prices indicated in this brochure are set at the time of its publication and are the price per 
person. Children’s rates apply provided the children share the room with 2 or 3 adults. The actual 
costs relative to your holiday may vary from the date of booking due to: 

• An increase in cost of fuel prices, imposed by the airlines or the cruise ship companies, 
or any other increase relative to other power sources that affects the price directly or 
indirectly;

• An increase in taxes or fees imposed by third parties, such as government authorities, 
including but not limited to, any increase in tourist taxes, landing taxes, embarkation or 
disembarkation costs;

• Changes in Visa Costs;
• Change in the exchange rates or currency fluctuations.

3. PAYMENT OF BALANCE

The balance due for the holiday must be settled by not later than six (6) weeks prior to departure 
in the case of packages, and eight (8) weeks prior to the departure in the case of cruises or long 
hauls. If the booking is made less than eight (8) weeks prior to the departure of your cruise or 
long haul, or six (6) weeks prior to the date of departure of any other holiday, the full payment is 
due immediately. Payments may be made in Cash, by Personal Cheque, Banker’s Cheque or Bank 
Transfer. Since it may take up to 7 working days for cheques to clear, payment by Personal Cheque
will not be accepted in the last 10 working days before the date of travel.

4. CANCELLATION

If, for whatever reason, we do not receive your payment in time as indicated above, we reserve the 
right to cancel the booking and impose a cancellation fee. You are entitled to cancel your booking
with us at any stage prior to your departure, subject to a cancellation fee. A cancellation can only 
be accepted once this is communicated in writing to us by any of the persons listed on the booking 
form or by the Travel Agent through whom the booking was made. The cancellation will be effective 
from the date it is received and duly stamped by our offices. The stamp constitutes irrefutable 
proof of the date of receipt of the cancellation. The cancellation fee which you must pay
shall be: 

• If you cancel more than 43 days before scheduled departure – a sum equivalent to your 
deposit

• If you cancel between 29-42 days before scheduled departure – a sum equivalent to 50% of 
the total price of your package inclusive of extras if previously booked by you

• If you cancel between 15-28 days before scheduled departure – a sum equivalent to 75% of 
the total price of your package inclusive of extras if previously booked by you

• If you cancel between 14 days or less before departure – a sum equivalent to 100% of the 
total price of your package inclusive of extras if previously booked by you

In the case of a cancellation of a cruise package, should the cancellation be affected more 
than 65 days before scheduled departure, only the deposit shall be lost. Should, however, the 
cancellation be affected less than 65 days before the scheduled departure, a cancellation fee 

equivalent to 100% of the total price of your package will be imposed. In the event of unavoidable 
and extraordinary circumstances at the holiday destination, which would significantly affect your 
trip, you may cancel your booking, without paying the cancellation fee, and receive a full refund 
of any payments made to us. We reserve the right to cancel the tour if there are not at least 30 
people booked on the tour you have reserved, or if sales of that holiday are so low as to make it 
economically not feasible for us to operate it. In this event, we may offer you an alternative holiday 
to purchase, of comparable standard, if available, with no obligation on your part to purchase such 
alternative package. If you choose not to purchase an alternative holiday, we will refund you all the 
money you have paid us for your cancelled holiday.

In case of cancellation by us, you will be informed at least:

• 20 days before the departure date of said cancellation, if your tour was planned to last 
longer than 6 days;

• 7 days before the departure date of said  cancellation, if your tour was planned to last 
between 2-6 days

• 48 hours before the departure date of said cancellation, if your tour was planned to last 
less than 2 days.

Furthermore, we reserve the right to cancel the tour at any time should this be necessitated 
by force majeure or unavoidable and extraordinary circumstances. In the latter event, we shall 
contact you to inform you about the cancellation without undue delay. No compensation will be 
due by us in the event that the cancellation results because of:

• reasons attributable to you;
• unforeseeable and unavoidable reasons attributable to third parties unconnected with the 

provision of services included in the package that we are supplying, such as government 
authorities;

• force majeure;
• unavoidable and extraordinary circumstances.

5. OUR ASSURANCE ON STANDARDS, DUTIES & OUR OBLIGATIONS

We take all reasonable steps to ensure that proper arrangements have been made for all the 
holidays which are advertised in this brochure. We are not responsible for any prejudice, extra 
costs or consequential loss that you may suffer, directly or indirectly, if you choose to make any 
independent arrangements with third parties in relation to your holiday, separately to the services 
included in our package. You will appreciate that we have no direct control over the provision of 
services to you by suppliers. We cannot be held responsible if any activities are cancelled due to 
force majeure or due to unavoidable and extraordinary circumstances, such as adverse weather, 
strikes or the indisposition of the protagonist in a show or entertainment event. We always try 
our utmost to communicate your specific requests to our suppliers; however, we can never give 
a guarantee that these will be definitively confirmed since adherence to said requests is always 
subject to availability.

We assure you that should any of the travel services included in our package not be performed 
in accordance with the package booked with us, we shall seek to remedy the lack of conformity, 
unless this is impossible or entails disproportionate costs. We plan our holidays to give you 
the maximum enjoyment. In order to do so, we may occasionally have to change your holiday 
arrangements, and we reserve the right to do so in the unlikely event that this should become 
necessary. Such changes may be necessary, for example, as a result of force majeure, government
or local authority action, essential maintenance or cleaning, lack of support or demand, religious 
or local holidays or changes made by our suppliers, and include, changes in flight times, hotels 
closing down, hotel overbookings, or inclement weather imposing a change in itinerary. 

We may not be held responsible for changes in the programme resulting from said third party 
interventions. However, we shall inform you within a reasonable time of any changes to the 
programme once the relative change is communicated to us. Touring itineraries may also have 
to be changed, sometimes at short notice, due to weather, road or traffic conditions, mechanical 
breakdowns, police activity etc. Whilst we strive to make sure that everything goes according to 
the plan set out in this brochure, we cannot be held liable for said changes when these are caused 
by force majeure or unavoidable and extraordinary circumstances. Changes to the programme 
may have to be made:

• Before Departure - Should we be compelled to make any changes, we will inform you or 
your Travel Agent of all the details relative to said changes within a reasonable time prior 
to the departure. Should the changes to the travel programme be significant, or increase 
the price of the package booked with us by more than 8%, and you are not satisfied with 
the new arrangements, you will be entitled to cancel your booking without incurring any 
cancellation fees, provided that your instructions to cancel your booking are made within 
a reasonable time, which shall, under no circumstance, be longer than seven days from the 
date that we would have informed you about the change, or later than seven days before the 
scheduled departure, whichever is the earlier.

• After Your Holiday Has Commenced – Occasionally, it may be necessary, due to unforeseen 
circumstances, to change a hotel or some other part of your holiday arrangement after 
your holiday has commenced, in which event we will do our best to maintain the overall 
standard of the holiday arrangements. Should, however, the alternative arrangement be of a 
lower quality or cost than the one originally planned, you shall be entitled to an appropriate 
reduction. 

5.1 FLIGHTS

Details of the airlines we anticipate using are shown in the programme. The choice of airline is 
exclusively at our discretion. We reserve the right to substitute alternative airlines and/or aircraft 
if necessary; however, we shall immediately inform you should such change be made. Flight 
schedules are subject to changes and confirmation by the airline. Our reservation system will 
show the latest schedules as advised to us. Please check your flight tickets as soon as you receive 
them, as they will show the confirmed time for your flights. Some flights may have intermediate 
stops en route and this is not always known before departure date. In such cases, we cannot notify 
you in advance. Flights are subject to the granting of permits and licenses by authorities both in 
Malta and overseas. We cannot be held responsible for any prejudice or consequential damage 
that you may suffer from such changes. However, we are committed to inform you as soon as the 
change is made known to us. Should the change lead to a delay which results in an overnight stay 
abroad, we will cover the costs for reasonable meals and refreshments in a reasonable relation 
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to the waiting time, the hotel accommodation should overnight stays be necessary, transport 
between the airport and place of accommodation, and also 2 telephone calls or emails. Transport 
of any kind is subject to the conditions of carriage of the company providing that trip. These 
conditions applicable to you are likely to embody the provisions of the law of the country where 
the company concerned is situate.

5.2 ACCOMODATION

Our brochure descriptions are based on the information obtained from hoteliers and other service 
providers at the time of printing. Check-in at hotels is not done before 3p.m. and check-out 
from rooms must take place by 9a.m. We kindly ask you to respect such times and abide by the 
instructions provided by your tour leader or the accommodation manager/s.

Hotel rooms and ship cabins may be small or even very small when compared to standards 
which you may be accustomed to, including any adjoining en-suite or bathroom. We only work 
with hotels that have single or twin rooms. Triple or quadruple rooms are hardly ever available. 
A third and/or fourth person wishing to share a twin room will most probably be given either a 
small extra folding ‘camp bed’, a bunk bed or a sofa bed, which may make accommodation quite 
uncomfortable. In America, three or four persons wanting to share a room will always be given just
two double beds (single beds for each person will not be available). Therefore, we are not to be 
held liable should a room or cabin be smaller than what you expected. The assignment of rooms 
is handled directly by the hotel and at no stage are we involved in said assignment. At the time 
of booking, you may inform us whether you wish two single beds or a double bed, or whether 
you wish rooms next to each other or with a specific view. Although we will strive to obtain your 
desired arrangement, we do not have any control as to whether the accommodation-provider 
adheres to the submitted request. 

Swimming pools may only be heated in colder weather and the general standard of hygiene, public 
utilities, drainage, plumbing and services in general may not be of the same standard as in Malta.
Breakfast is always continental unless otherwise specified. Lunches and dinners are always 
served in three courses. No choice of food will be provided unless you have informed us upon 
booking that you suffer from a particular food allergy, or health condition, in which case, we will 
inform the catering establishment of said dietary requirements. Please note that portions served 
abroad are moderate, and sometimes may be considered small when compared to local customary 
food portions. When buffet meals are provided, a choice is available. Any drinks ordered, including 
water and soft drinks, are not included in the package price and are to be paid for separately. The 
use of the mini-bar, telephone and pay-tv, when available, is not included in the package price, and 
must paid by you separately. Policies vary from one hotel to the other – therefore, if in doubt, you 
should enquire with the hotel management directly of any charges to which you may be liable, 
before making use of the service.

5.3 ENTRANCE FEES & EXCURSIONS

Unless otherwise specified, entrance fees to museums, shows, boat or train trips, and the use of 
cable cars are charged separately whilst you are on holiday. Excursions that are listed as ‘optional’ 
are also charged separately whilst you are on holiday, and unless otherwise stated, do not include 
the service of a local guide, but do cover the cost of the coach transfer. The prices for optional 
excursions are clearly listed in the price box on the programme. Only items listed in the section 
‘Price Includes’ are included in your package price.

We are only responsible for Optional Excursions which are included in this brochure, even if you 
decide to take them whilst you are already on holiday. The price for these Optional Excursions is 
extra and unless clearly specified, they only include transportation costs by coach. These are 
clearly marked in the price box printed at the end of each programme in this brochure. We are 
not responsible for any additional excursions, and their relative costs, organised by yourself, your 
Britannia tour leader or any other third party while you are abroad, if said excursions are not 
indicated in this brochure, and are not carried out with the written consent of Britannia Services 
Limited management in Malta.

5.4 SERVICES OF A TOUR LEADER

Each group tour is escorted by a Maltese-speaking tour leader who will be responsible for the 
implementation of the programme. The tour leader is under no circumstance responsible to 
provide any service over and above the official programme, and is not obliged to accompany 
members of the group around shops, flea markets or theme parks even if the relative visits are 
included in this brochure. In cases of emergency, namely if you should suffer any injury or fall 
victim to a crime, the tour leader will use his best endeavours to offer you emergency assistance 
necessary to approach local health services, authorities and consular assistance, and assist you 
in making alternative travel arrangements should you so require. We reserve the right to charge 
you for the cost of such assistance.

If you have a problem, you should immediately inform your tour leader, ideally also in writing, so 
that, if possible, the problem can be dealt with promptly.

YOUR RESPONSIBILITIES

• It is your responsibility to ensure that you are in possession of a valid passport or other valid 
travel document, and any appropriate visas. Be sure to check passport, travel document 
and visa requirements with your Travel Agent, well in advance, particularly if you are a non-
Maltese passport holder. You are responsible for any charges, fines etc. that may be levied 
by authorities in Malta or overseas for noncompliance with regulations in this area and any 
such amounts will be charged to you.

• Health facilities, hygiene and risk of disease vary worldwide. It is your responsibility to 
check if you are healthy enough to travel.

• You must seek all necessary advice regarding your health and specific requirements from 
your trusted medical adviser, as soon as possible. You must also take any inoculations 
you may need depending on the country you are going to travel to, and ensure that any 
medication, such as Malaria pill, can be taken within the stipulated time (this varies and 
could be necessary months prior to departure) in order for such treatment to be effective 
on the departure date. You may phone the National Immunisation Service in Floriana on 
21250492 for advice on these matters.

• Please ensure that you have a valid European Health Insurance Card so that you may use 
certain medical services in Europe.

• Airline regulations state that if you are more than 28 weeks pregnant, at the time of return 
travel, you must have a medical certificate of fitness to travel.

• It is your duty to purchase Travel Insurance. We provide the service to sell Travel Insurance, 
although you are under no obligation to purchase such cover from us.

• You must be responsible for a reasonable standard of behaviour. We reserve the right to 
decline to accept or retain any person as a client if their behaviour is, in our opinion, or in 
the opinion of the airline pilot, ship captain, hotelier or accommodation owner or manager 
or other person in authority, likely to cause distress, danger, damage or annoyance to other 
customers, employees and to other people or to property. We shall be under no liability 
to pay any refund or compensation to, or costs incurred by, any person whose behaviour 
is considered unacceptable and is made to leave any of the aforementioned premises or 
facilities.

• All children travelling on a reduced-price holiday must not have reached their 12th birthday 
by the end of the holiday. Our staff do not normally check passports to verify dates of birth. 
If a child has reached his or her 12th birthday by the end of the holiday, and was declared as 
a child on the booking form, the airline will refuse boarding to the child.

• Disabled persons are welcome on Britannia Tours Holidays. However please note that our 
personnel cannot provide the services of a personal assistant or carer. Please advise us 
about any requirements or preexisting medical conditions that you think may be important 
for us to know about. Otherwise, we cannot guarantee the provision of adapted services 
and facilities.

• We also welcome senior citizens and point out that insurance companies impose special 
conditions for clients 70 years and over. Please check with your insurance company and 
travel advisor to ensure that the level of activity on your chosen holiday, and the cover you 
have chosen, are suitable.

LIABILITY

We are not responsible for anything that may happen to you outside the hotel we booked for you, 
or for the quality of any services not offered directly by the hotel where you will be staying. Nor 
are we responsible for any theft that you may suffer throughout your holiday, even if this occurs 
in the hotel or on the coach. We cannot be held responsible for any injuries you may suffer during 
activities or excursions.

INSOLVENCY

Britannia Services Ltd is a participant in the Insolvency Fund. This fund protects you when 
purchasing a package holiday. You are to ensure that a certificate is issued as this is the only legal 
document that will provide you with the necessary protection.

COVID-19 LIMITATION OF LIABILITY

You and us acknowledge the ongoing Covid-19 global crisis and accept the obligation to comply 
with all health protocols issued by governments or local authorities in Malta and whilst on holiday.
Please note that we have no liability for any refunds, compensation, costs, expenses or other 
losses of any kind incurred by you (including where applicable the cost of medical treatment), 
in the following circumstances: if within 14 days of your departure, you or anyone under your 
booking, test positive for Covid and have to quarantine for a period of time, you must contact us 
as you may no longer be able to travel. We will offer you the possibility and subject to availability:

• postpone your holiday to a later date. You may have to pay full cancellation charges on some 
elements of your holiday, such as flight if we do not manage to recover all refunds;

• you will have the right to transfer your booking to another person nominated by you;
• cancel your holiday and may be subject to cancellation charges as shown in article 4 

above. You may be able to claim these costs from the recommended Covid Travel Insurance. 
Similarly, you may fail any tests, checks or other measures imposed by our suppliers (airport

• authorities, airline, bus company, hotels etc) and you are denied boarding or entry. You 
acknowledge that suppliers have to comply with health protocols imposed by their 
governments and local authorities and therefore you have to respect these measures such 
as wearing a face mask according to local protocols, social distancing, mandatory hand 
sanitation, etc. These measures will not impede the enjoyment of your holiday but are 
measures to secure safety for you and for the persons around you.

FORCE MAJEURE OR UNAVOIDABLE AND EXTRAORDINARY CIRCUMSTANCES

Force Majeure or unavoidable and extraordinary circumstances shall be a defence to the non-
performance of the package. If a cruise liner misses a port of call, for the benefit of the passengers’ 
safety or due to Force Majeure, passengers will be transferred, possibly by air (at no extra cost) to 
another port. In such cases, no port tax refunds will be issued.

IF YOU HAVE A COMPLAINT

We do our best to give you an enjoyable, trouble-free holiday, but occasionally even the best laid 
plans can go wrong. If you have a problem or complaint relating to the overseas part of your 
holiday, you must contact our tour leader, representative or agent in your resort at the earliest 
opportunity, and ideally register your complaint in writing, in order that it may be investigated, 
and we may have the opportunity to resolve the matter on the spot. In addition, you must notify 
us in writing within seven (7) days of the date of your return from your holiday of any difficulties 
which you may have experienced while overseas. Given the difficulties of investigating a complaint 
too long after the event, we cannot accept liability in respect of claims received after the seven 
(7) day period, and/or which have not been reported in writing to the Tour Leader during the 
holiday. All disputes arising from this package will be subject to Maltese law and adjudicated 
by the Maltese Courts. In the case of cruises, complaints must be submitted in writing within 2 
months after the incident. We shall strive to address your complaint to your satisfaction, but should 
you disagree with our conclusions, you can lodge an appeal to the MCCAA, in line with your rights 
as a passenger.

Disclaimer: These terms and conditions have been set-out in accordance with the current 
Maltese and EU legal provisions and are subject to change should there be any amendments to 
the relative law.
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VALLETTA BRANCH                         

The Savoy
Shopping Arcade

St John Street, Valletta
Tel: 2123 8039

e-mail: sales@bsl.com.mt

HAMRUN BRANCH                         

Britannia House,
652, St Joseph High Street, 
Hamrun (opposite BOV)

Tel: 2247 4850
e-mail: sales@bsl.com.mt

PAOLA BRANCH                         

143, Antoine de Paule 
Square, Paola (between 

Main Street and APS Bank)
Tel: 2180 9930

e-mail: paola@bsl.com.mt

MOSTA BRANCH                         

Independence Avenue,
Mosta

Tel: 2141 3030
e-mail: mosta@bsl.com.mt

GOZO BRANCH                         

10, Triq Mro. Dirjanu Lanzon, 
Victoria, Gozo
Tel: 2156 5620
Mob: 7920 0488

e-mail: mjs382@gmail.com

21st-26th April   Edinburgh, Scotland  Page 3
11th - 16th May    Dublin, Ireland   Page 4
19th - 22nd May   London, England  Page 5
31st May - 4th June  Prague, Czech Republic  Page 6
8th - 12th June   Gdansk, Poland   Page 7
14th - 17th July   Maastricht, The Netherlands Page 8/9
21st - 24th July   Maastricht, The Netherlands Page 8/9
28th - 31st July   Maastricht, The Netherlands Page 8/9
5th - 8th November  Tel Aviv, Israel   Page 10
24th - 27th November  Llubljana, Slovenia  Page 11
16th - 19th December  Maastricht, The Netherlands Page 12/13

Concert
   Calendar
              2022

Valletta, Mosta, Hamrun and Paola Branches opening hours (Monday to Friday): 09.00-13.00hrs and 14.00-18.00hrs
Gozo Branch opening hours (Monday to Friday): 09.00-12.00hrs and 13.00-16.00hrs

MORE DATES 
AVAILABLE!

ASK FOR OUR 
INDIVIDUAL 
PACKAGES
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